Sustainability Policy

“Development that meets the needs of the present without compromising

Solo Service Group

the ability of future generations to meet their own needs”

Solo Service Group Limited recognises the importance of sustainability (Environmental, Social and
Economic) in meeting both legal and moral obligations to protect the environment. This policy
outlines our commitment to implementing Sustainability Targets and Objectives into all our
operations. The primary sources of environmental impact across our operations include fleet
associated emissions, waste and embodied emissions of purchased goods, and commuting of
employees. Taking this into consideration, these areas will be prioritised for the purpose of
environmental impact mitigation moving forwards.

Solo Service Group uses an Environmental Management System that is accredited with BS EN
14001:2015 certification. All Solo Service Group employees, suppliers and contractors have a role to
play in implementing and continually developing our sustainability objectives across the organisation
directly, at customer locations and within local communities:

Key Sustainability Objectives:

e |Implementing and recording our sustainability principles and set objectives in our business
activities and daily operational procedures.

e Develop a partnership approach with our Contractors, Suppliers, Customers, and their local
communities on sustainability.

e Work with our supply chain on our sustainability policy to meet our targets.

e Consider the ‘waste management hierarchy’ and implement circular economy principles to
reduce our strain on the planet’s resources.

o Set sustainability targets/objectives for ourselves and our supply chain.

e Complete annual energy audits.

e Review our sustainability programme annually against best sustainability practises for the
industry.

e Report annually on our sustainability programmes.

e Consider the UK’s “Net Zero Strategy” by minimising greenhouse gas emissions associated with
business operations and offsetting associated emissions where appropriate.

e Incorporate the UN Sustainable Development Goals into our corporate strategy, specifically SDG’s

3,9,12,13, &8.
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By considering 5 key Sustainable Development Goals that are most appropriate for our activities, this
can guide us to proactively integrate sustainability into our business practices. Each of the chosen
SDGs are interlinked, as actions towards achieving each goal can initiate a positive feedback loop to
further bolster progress towards the wider sustainability strategy.

Maintenance of clean
and sanitary
conditions is directly
linked to improved
health and wellbeing.
As a cleaning
services provider this
is our direct
responsibility.

600D HEALTH
AND WELL BEING

600D JOBS AND
ECONOMIC GROWTH
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By taking the initiative
tobecome a
sustainability leader
within the industry, this
will support our
business to grow and

Innovation within the
cleaning industry
empowers us to
improve our quality
of service and protect

invest further in our the health &
employees & wellbeing of our
sustainable stakeholders.
development goals.

13 CLIMATE y -
ACTION ' Solo Service Group

By taking responsibility
for our own consumption
and reducing scope 1 &2
emissions we can take
action to mitigate climate
change. Embedding
sustainable procurement
into our business reduces
the climate impact of our
supply chain through
reduced scope 3
emissions

By using responsibly
produced products
and zero waste to
landfill working
practices, we can
reduce our
consumption of
resources.

Solo Service Group directors and senior management are committed to ensuring the
implementation, review, and continual improvement of its sustainability policies to facilitate
sustainable development forming an integral part of the company’s overall corporate strategy. This
policy is communicated to all employees, suppliers and contractors and is made publicly available.
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Caroline Cooper
Managing Director

January 2025
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